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Discrete emotion evaluation and validity analysis of
drama online review text based on Plutchik s wheel of emotions

ZHANG Peng’, QIU Ping, DING Youzhuan
(College of Cultural Creativity and Management, Communication University of Zhejiang,
Hangzhou 310018, China)

Abstract: Watching dramas is a high-intensity emotional leisure activity that generates diverse and intense
emotions in the audience. Therefore, it is more effective to use the discrete affective model as the theoretical basis
when evaluating the emotional experience of cultural consumption. However, the PANAS model currently
dominates the emotional evaluation in the film and television experience. We built a dictionary of drama comment
emotions based on Plutchik’s wheel of emotions and the NRC emotion lexicon. The different sensations of the
Douban reviewed texts of 53 Xianxia and drama episodes were captured and evaluated with Python software.
Finally, a validity analysis was conducted on the discrete emotion evaluation results. Conclusion shows that, on
the one hand, short online reviews of episodes can be utilized for evaluating episode sentiment, on the other hand,
the discrete affective evaluation method based on Plutchik ’s wheel of emotions can both categorize the episodes
and give a stronger explanation of the episodes' quality than PANAS affective evaluation method. The study’s
conclusions can be utilized for film and episode production, episode quality review, and emotion marketing.
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