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A study of the impact of crisis image narratives on audience risk
perception in social media--an examination based on 517 Douyin
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Abstract: The public's level of risk perception of a crisis event is an important component of risk
awareness. There is an effect of crisis narrative style on the level of risk perception of the audience.
Previous studies have focused on the textual narratives of crises, and lacked an exploration of the

relationship between video narratives and risk perception. In this paper, we take 517 Douyin videos



of "China Fire Fighting" as samples, and use the risk perception calculation method to explore the
relationship between crisis video narratives and audience risk perception in the Internet environment.
The study found that in the video narrative environment, there is no significant difference in the
impact of crisis narrative mode (narrative vs. non-narrative) on audience risk perception; for the
themes of crisis narratives (hero narrative, victim narrative, blame narrative, and remembrance
narrative), the "blame narrative" is the most effective in promoting the level of audience risk
perception, and it is similar to the "hero narrative" and the["remembrance narrative". The difference
between the "hero narrative" and the "remembrance narrative" is significant; the communication
subject adopts the "hero narrative" the most, but the risk perception shaping effect is not good.
Through the above findings, this paper enriches the effect theory of crisis narratives and risk
communication, and provides a scientific basis for the risk communication practices of media and
government departments.
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