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Satisfaction evaluation of new energy consumption in China from
a microblog emotion perspective

ZHU Jiaming", XI Haonan’>, YANG Wensong’, ZHANG Weijie’
(1. School of Big Data, Anhui University of Finance and Economics, Bengbu 233030, China; 2. School of
Finance, Anhui University of Finance and Economics, Bengbu 233030, China)

Abstract: In order to evaluate the satisfaction of China's new energy consumption, we used a web crawler
program to obtain Sina Weibo comment data from the perspective of microblog sentiment analysis to study
the public's satisfaction evaluation. From the analysis of the sentiment value of the microblog comment data,
it is found that public satisfaction with "social development”, "environmental protection”, "BYD new energy",
"GDP" and "new energy consumption" is decreasing in order. From the word cloud analysis, “new energy”,
“GDP per capita”, “economic development” and “environment” are the most popular issues of public concern.
The study concludes that combining the public opinion of the Internet community with the government's
administrative measures can effectively improve and enhance the satisfaction of the public.
Keywords: new energy consumption; satisfaction evaluation; sentiment value analysis; word cloud graph
analysis; China
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