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Research on public risk perception and emotional communication
in sudden public health incidents
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Abstract: In a risk society, social media platforms play an important role in identifying changes in risk
perception and addressing feedback issues in public health emergencies. This study conducted data
mining and empirical analysis on 300000 posts related to the "New Ten" Weibo platform within two
months, exploring the changes in risk perception on social media platforms. Research has found
significant differences in risk perception among different emotions, with the spread of negative emotions
having the most significant impact on risk perception.
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